
Online Program Registration Guide 
 

Steps to Online Registration 
 
  
1. If this is your first experience with online registration, look above the Select Branches/Sites box for the 
"New to online registration?" and click the "Start Here" button. 
  

 
  
 

2. After you click the "Start Here” button, a pop-up box like the one below will appear. Determine if you 
are in our system. You are likely already in our database if:  

 You are a current YMCA member  
 You have contributed to the Annual Giving Campaign 
 You have registered for or participated in a program at a branch  



  
3. Search for your account by filling in the indicated fields. The system is highly sensitive and all data 
fields must return a 100% match to access your account. 

 
  

Important Note: 
If anything is not exact in your account there could be an issue with data entry, your account may need to 
be updated, a field could be missing, etc. Please contact your YMCA branch for assistance at 815-SAY-
YMCA or you may email info@jolietymca.org. 

 
 
 
 
 
 
 
 
 
 



4. If you locate your record in the database you will be prompted to Create Your Online Account. Your email account 
and password will be used in the future to register for any of our YMCA programs available for online registration. 
(Skip to step 7) 

  
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
5. If you don’t find yourself then you will proceed to “Create a new account”. Which will allow you to enter all of 
your information in a screen that looks like this. 

 
  
!
 
 
 
 
 

 



6. Create a new account through a screen like the one below. DO NOT use ALL CAPS to set up your 
account.  
IMPORTANT NOTE: YOUTH REGISTRATIONS When registering a child for a program please add the 
adult responsible for the registration first.  This will allow better access to Emergency Contact Information.  

!
!
 
 
 
 
 
 
  



7. You will see a page with “Program Tags”.. These are categories of all of our programs available for online 
registration. From here you can also narrow your search by selecting the branch of your choice and selecting the key 
words that match the program of your choice. 

 
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



8. Carefully select the time segment that best suits your needs from a screen like the one below. Most programs 
require payment at the time of registration; Visa, MasterCard or Discover are accepted. 
  

 
!


